CARETTA

WARRANTY TERMS
NIINX XN

Warranty

Engineered SPC / ESPC flooring - 0.55 mm wear layer
Np*Ny N2 - onn qi¥ SPC/ ESPC - 0.55 mm

Warranty period

Residential 25 years
Light commercial 15 years
Heavy commercial 7 years

What is covered

- Manufacturing defects in the board
- Wear-through of the décor layer under normal domestic use
- Structural integrity of the click joint

What is not covered

- Scratches, dents and impact damage

- Damage from standing water or flooding

- Installation not according to the installation manual

- Damage from unsuitable cleaning products or methods
- Visible defects that were apparent before installation

Conditions

The warranty runs from the date of purchase and transfers to a next owner, as
long as the floor stays in the room type it was warranted for.

The remedy is repair or replacement of the defective material.

A claim starts with us. Keep the invoice and the batch details.

CARETTA - Architectural flooring - carettasurfaces.com
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This sheet summarises the warranty terms. It is not a substitute for the installation and maintenance manual.



